
 Phoenix Tape Dispensers – Set up and Use 

 This manual is a non-controlled document. 
This manual has been carefully compiled and checked for accuracy. Information in this manual does not 
constitute a warranty of performance. Furthermore, MCM and MSW reserves the right to revise this 
publication and make changes from time to time, in its content. 
MCM and MSW ASSUME NO LIABILITY WHATSOEVER FOR ANY LOSSES OR DAMAGES INCURRED AS A 
RESULT OF INFORMATION CONTAINED IN THIS MANUAL. 

Proprietary Notice 
Caution: If an object falls into the unit, disconnect power and notify service personnel. Mise en garde: si 
un objet tombe dans l’unité, débrancher l'alimentation et aviser le personnel de service. 

Caution: Metal surfaces of the heater (E4-3.2) may attain temperatures up to 40 degrees Celsius (104 
degrees Fahrenheit).Mise en garde: Métal surface de chauffe peut atteindre 40 ° C 

Caution: This equipment generates, uses, and can radiate radio energy and if not installed and used in 
accordance with the instruction manual, may cause interference to radio communications. There are 
built in protections against such interference when operated in a commercial environment. Operation of 
this equipment in a residential area may to cause interference; the user at their own expense will be 
required to take whatever measures may be required to correct the interference. 
Attention: équipement génère, utilise et peut émettre de l'énergie radio et si non installé et utilisé 
conformément au Manuel d’instruction, peut provoquer des interférences dans les communications 
radio. 
Caution: When moving the tape dispenser from one location to another, power must be disconnected 
and the water bottle, water tank and brushes should be removed to prevent spillage that could result in 
an electrical shock hazard. 
Attention: Lors du déplacement du dévidoir de ruban d'un endroit à un autre, la puissance doit être 
déconnectée et la bouteille d’eau, réservoir d'eau et brosses doit être retiré pour éviter les 
déversements qui pourraient entraîner un risque de choc électrique 
Caution: Do not spray any lubricants inside the machine. 
Attention: Ne pas vaporiser de lubrifiant à l'intérieur de la machine. 
Caution: Cutting Blade has maximum opening of 1/32”. Use caution when working around cutter blade. 
Attention: Lame de coupe a une ouverture maximale de 1/32 “. Faites preuve de prudence lorsque l'on 
travaille autour de la lame de coupe. 
Note: Power must be removed before servicing the equipment. Remarque: L'alimentation doit être 
retirée avant l'entretien du matériel 
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SECTION 1 UNPACKING AND SETUP 
These instructions are good for all Phoenix dispensers. While your exact model may vary from those 
pictured, the operations described will allow you to start using your new dispenser. Save the box and 
packing materials. 
CHECKING THE CONTENTS 
Packaged inside the tape dispenser, under the top cover are the following items: 
See Figure 1. 

 Brush Assembly (beveled brushes assembled together, under heater or pressure plate) 
 Water tank (a black plastic piece with a metal bracket attached to it, under heater or pressure plate) 
 Bottle (a white plastic bottle) 
 Upper Tape Plate 
 Power Cord ( located beneath rear cover) 
 1 page set up guide (refers you to this online manual) 
 Warranty Card 

FILL OUT THE WARRANTY CARD 
Filling out the warranty card and returning it to MCM ensures warranty and allows us to keep you 
informed of product upgrades. You can also email info@mcdonaldco.com, with your company 
information and serial number and we will log your warranty for you. 



SETUP 
ADJUSTING THE TAPE ROLL GUIDES 
Roll guides fit into slots in the Tie Rod on top and bottom slits of the tape basket on bottom. They hold 
the tape roll vertical to allow the tape to unwind. You must adjust these guides for the size of the tape 
being used. NOTE: This machine can dispense tapes from 1-1/2” to 3.0” wide (44mm-78mm) . 
PROCEDURE 
1. Remove a guide from its current position by grasping the guide, lifting it up and pulling the bottom of 
it to the rear of the unit.  
2. Reinsert each guide pressing it first into the bottom slot and then rotating it into the front slot 

LOADING THE TAPE 
1. Cut the end of the tape so that it has a clean, square end to feed under the drive wheel. 
2. Load the tape roll into the basket so that: 

The adhesive side is down. 
The roll is upright between the roll guides.

The end of the tape goes over the: 
 Top of the tape roll from back to front 
 Over both internal rollers (black vinyl roller and silver metal roller) 

Feed the tape: 
o Adhesive side down 
o Over the Vinyl Roller (black) 
o Over the silver Tie Rod 
o Under the upper tape plate under the guide bar 
o Up against the shear blade 

CHECKING UPPER TAPE PLATE 
Make sure the upper tape plate is in its proper position. 
1. Hold the upper tape plate by its rear edge and guide it forward so that the front slot centers the drive 
wheel. 
2. When the cutouts in the sides of the plate are above the rivets, drop the plate down and slide it 
forward as far as it will go. 

NOTE: There is a round guide bar just before the cutting blade. The front of the upper tape plate should 
be under that guide bar. 

INSTALLING THE BRUSH AND WATER TANK AND WATER BOTTLE 
1. Insert the brush assembly in the water tank. 

Tilt the brush toward the rear of the tank, this will allow the cotter pin to slide under the metal bracket 
fastened inside the tank. Make sure brushes are standing upright once the cotter pin is under the 
bracket. 
2. Lift the front of the heater assembly to ease sliding the water tank into the position at the front of the 
dispenser. 



Brushes must be angled (Cotter pin towards machine) toward the front of the dispenser in order to 
work. Installing the brushes backwards will cause a troublesome tape jam. 

3. Lower the heater assembly so that it lays directly on top of brushes 
4. Fill the bottle with water. Place finger over the end of the bottle and place inside the extended neck 
of water reservoir. 
5. Water bottle should always be left in the down position as it ensures proper water level. 
6. To adjust water level, turn the thumbscrew located in the back of the water reservoir. 

Your unit is now set up and ready to operate. 



SECTION 2: OPERATION 

! CAUTION: The bottom of the heater 
assembly gets HOT! 
Handle the heater only by the tabs protruding from the knob on 
It’s side. 
The heater is set to the perfect temperature to assure proper adhesion of the tape to your 
package. MCM manufactures two top heaters and all production equipment is now shipped 
standard with our next generation heater. E4-3.2 “PERFECTEMP” heats to 40 C (104®F). Older 
style heaters have adjustable knob and can reach temps of 75 C (170®F). 

USING YOUR PHOENIX MANUAL DISPENSER 
1. Pull handle to desired length 
2. Release handle to cut tape 

USING YOUR PHOENIX ELECTRONIC DISPENSER 
1. Plug in machine. The Phoenix  operates only on 110/1115volt, 60 cycle current 

2. Turn machine on, by depressing rocker switch on front of the machine (e1,e2), light will come on. 
Rocker is on the rear of the cabinet display will light up when power is engaged. 

3. Numbers on keypad correspond to length in inches. Touch desired length 

4. * key is only for units with photoelectric sensor, see below for units with this option otherwise 
pressing * key will deactivate keypad for one press. 

5. All special functions on the E4 are explained in the E4 instruction document 

TO ACTIVATE THE ELECTRONIC EYE FEATURE 
1. Press the * button located in the upper right corner of the keypad, press the desired length. 
2. Pass your hand in front of the electric eye, located below keypad and above on/off switch, within 3” 
to actuate desired length. 
3. The keypad will remain active and all the lengths are available by pressing desired length. To 
deactivate the electric eye, press the * button or turn off unit. The electric eye must be activated each 
time the unit is turned on. 
4. To change lengths press the * button twice, once to deactivate current length and once to activate 
desired length. 



SECTION 3: MAINTENANCE OF YOUR PHOENIX
1. Wetting brushes - wash brushes once a week as explained in set up instructions. Once a month clean 
out the water tank. Remember to install the brushes the same way each time. 
2. Heater. Glue will accumulate on the bottom of the heater after extended use. Glue is water soluble so 
do not scrape the heater just wash the bottom with warm water 
3. Movable shear. Behind the blade that goes up and down to perform the cutting is a felt pad held in 
place against the shear with a spring. That felt pad is filled with oil and that keeps the shear from getting 
a build-up of glue. Once a month fill the felt pad with light machine oil, (eg 3 in 1.) 
4. Electronic controller unit. There are no serviceable parts in this unit. Please do not open the cpu unit. 

SECTION 4: TECHNICAL SPECIFICATIONS AND WARRANTY 
Technical Specifications 
All Phoenix electrics run on 110V / 60 Hz electricity 
Phoenix heaters are set to 40C 
Machines can hold tape widths from 1.5” – 3” standard (other options available) 
Machine will dispense rolls up to 7.5” in diameter (other options available) 
Units draw less than .5A at rest (power on), unit draws 1 A during run cycle. 
Shipping weights; E-1 -- 29lbs E-2 -- 30lbs Evo Series -- 34lbs M1 – 22lbs 
Bench Weights; 27lbs 28lbs 31lbs 24lbs 

LIMITED WARRANTY 
The manufacturer warrants each new Phoenix dispenser and accessory to be free from defects in 
material and workmanship under normal and proper use, its obligation under this warranty being 
limited to making good any defective parts within one year after delivery to the original purchaser. 
The company will replace any defective parts within warranty, on a no-charge basis. The Dealer will 
furnish for the first 6 months, without charge necessary labor, or instruct the customer’s Maintenance 
Department in servicing the machine. 
This warranty does not include motor brushes, water brushes or cutter blades that are replaced for 
normal usage unless proven to be defective. 
For service (in or out of warranty), contact your local authorized Phoenix Dealer. 
THANK YOU FOR BUYING THE BEST TAPE MACHINE AVAILABLE ON THE MARKET TODAY!


